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DETAILED ACTION 

1. Claims 1-51 have been examined. Application 10/676,848 (METHOD AND 
SYSTEM FOR MANAGING CONCURRENT SKU-BASED REWARDS PROGRAM) has 
a filing date 09/30/2003. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-24, 26-35 and 37-51 are rejected under 35 U.S.C. 102(e) as being 
anticipated by George (US 2003/01 5881 8). 
Claim 1 , George teaches: 

A method for determining one or more incentives to apply to a 
transaction, the method comprising: 

determining a plurality of incentives that are eligible for application to the 
transaction, the eligibility based on at least one product (see paragraph 47 ); 

determining one or more incentives from the plurality of incentives to apply to 
the transaction (see paragraph 47); and 

applying the determined one or more incentives to the transaction (see 
paragraph 47). 
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Claim 2, George teaches: 

wherein the at least one product is associated with a product identifier that is 
used to determine the plurality of incentives (see paragraph 47). 
Claim 3, George teaches: 

communicating with a portable device to determine portable device 
information (see paragraph 21); 

wherein determining the plurality of incentives comprises using the portable 
device information to determine the plurality of incentives eligible for application to the 
transaction (see paragraph 21). 

Claim 4, George teaches: 

wherein determining the one or more incentives comprises using the determined 
portable device information to determine the one or more incentives (see paragraph 21). 
Claim 5, George teaches: 

wherein using the determined portable device information comprises comparing 
the portable device information with information associated with the plurality of 
incentives to determine the plurality of incentives (see paragraph 21). 

Claim 6, George teaches: 

updating the portable device information in the portable device to indicate that 
the determined one or more incentives have been applied to the transaction (see 
paragraph 20). 

Claim 7, George teaches: 
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wherein determining the one or more incentives comprises determining 
information for applying the determined one or more incentives (see paragraph 47); and 

using the information to determine how the determined one or more incentives 
are to be applied to the transaction (see paragraph 47). 

Claim 8, George teaches: 

wherein the information comprises information indicating if an incentive is 
combinable with another incentive (see paragraph 47). 
Claim 9, George teaches: 

wherein determining the one or more incentives comprises comparing the 
information for applying the determined one or more incentives with transaction details 
for the transaction to determine the one or more incentives (see paragraph 47). 

Claim 1 0, George teaches: 

calculating a total value for the transaction, wherein a collective value of the one 
or more incentives when applied is equal to or less than the total value (see paragraph 
47). 

Claim 1 1 , George teaches: 

wherein applying the determined one or more incentives comprises calculating a 
new total value based on the total value for the transaction less the value of the one or 
more incentives (see paragraph 47). 

Claim 1 2, George teaches: 

A method for managing incentives in connection with a loyalty 
transaction, the method comprising: 
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determining a plurality of incentives that are eligible for the loyalty 
transaction, the eligibility determined based on at least one product (see paragraph 47); 

calculating an incentive value for each of the plurality of incentives (see 
paragraph 47); 

determining one or more incentives from the plurality of incentives to apply to 
the loyalty transaction based on the calculated incentive values for each of the plurality 
of incentives (see paragraph 42); and 

applying the determined one or more incentives to the loyalty transaction (see 
paragraph 43). 

Claim 1 3, George teaches: 

wherein the at least one product is associated with a product identifier that is 
used to determine the plurality of incentives (see paragraph 47). 
Claim 14, George teaches: 

wherein determining one or more incentives comprises: 

determining a highest incentive value from the calculated incentive values (see 
paragraph 43); 
and 

wherein applying the determined one or more incentives comprises applying 
an incentive with the highest incentive value (see paragraph 44). 
Claim 1 5, George teaches: 

determining if the incentive with the highest incentive value allows the 
incentive to be combined with other incentives (see paragraph 42); and 
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if the incentive does allow for combining, determining another incentive to 
apply to the loyalty transaction in addition to the incentive with the highest value. 
Claim 1 6, George teaches: 

calculating a total value for the loyalty transaction, wherein a collective value 
of the one or more incentives is equal to or less than the calculated total value (see 
paragraph 44). 

Claim 1 7, George teaches: 

wherein applying the determined one or more incentives comprising calculating a 
new total value from the total value based on the determined one or more incentives 
(see paragraph 44). 

Claim 1 8, George teaches: 

outputting the new total value (see paragraph 44). 

Claim 1 9, George teaches: 

communicating with a portable device to determine portable device 
information; 

wherein determining the plurality of incentives comprises using the portable 
device information to determine the plurality of incentives that are eligible for the loyalty 
transaction (see paragraph 21). 

Claim 20, George teaches: 

updating portable device information in the portable device to indicate that the 
one or more incentives have been applied to the loyalty transaction (see paragraph 21). 
Claim 21 , George teaches: 
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A method for determining one or more incentives to apply to a loyalty 
transaction, the method comprising: 

communicating with a portable device to conduct the loyalty transaction, the 
loyalty transaction involving at least one product having a product identifier (see 
paragraph 47); 

determining portable device information for the portable device (see paragraph 

21); 

determining a plurality of incentives that are eligible for the loyalty 
transaction, the eligible incentives determined based on the product identifier and the 
portable device information (see paragraph 21); 

determining one or more incentives from the plurality of incentives to apply to 
the loyalty transaction (see paragraph 21); and 

applying the determined one or more incentives to the loyalty transaction (see 
paragraph 21). 

Claim 22, George teaches: 

wherein determining the one or more incentives comprises determining 
information for applying the one or more incentives (see paragraph 42); and 

using the information for applying to determine how the one or more 
incentives are to be applied to the loyalty transaction (see paragraph 42). 

Claim 23, George teaches: 

wherein the information for applying comprises information indicating if an 
incentive is combinable with another incentive (see paragraph 42). 
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Claim 24, George teaches: 

wherein the information for applying comprises information indicating that an 
incentive having a nearest expiration date is to be applied (see paragraph 45). 
Claim 26, George teaches: 

wherein determining the one or more incentives comprises comparing the 
information for applying with transaction details for the loyalty transaction to determine 
the one or more incentives (see paragraph 42). 

Claim 27, George teaches: 

calculating a total value for the loyalty transaction, wherein a collective value of 
the one or more incentives when applied is equal to or less than the total value (see 
paragraphs 43-44). 

Claim 28, George teaches: 

wherein applying the determined one or more incentives comprises calculating a 
new total value for the loyalty transaction based on the one or more incentives (see 
paragraphs 43-44). 

Claim 29, George teaches: 

updating information in the portable device to indicate that the one or more 
incentives have been applied to the transaction (see paragraph 47). 
Claim 30, George teaches: 

A method for managing a plurality of incentives, the method comprising: 
determining information for the plurality of incentives, the information for each incentive 
including a product identifier (see paragraph 47); 
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determining one or more rules for applying incentives if two or more incentives in 
the plurality of incentives are applicable for a loyalty transaction (see paragraph 47); 
and 

sending the information and the one or more rules to one or more distribution 
channels, wherein the information including the product identifier is usable to determine 
two or more eligible incentives from the plurality of incentives for the loyalty transaction 
(see paragraph 47) 

and the one or more rules are usable to determine one or more incentives from 
the two or more eligible incentives that are applicable for the loyalty transaction (see 
paragraph 47). 

Claim 31 , George teaches: 

wherein the one or more rules comprise values that are compared to at least one 
of portable device information and information from the loyalty transaction to determine 
the one or more incentives that are applicable (see paragraph 44). 

Claim 32, George teaches: 

wherein the one or more rules include a rule specifying if an incentive may be 
combined with other incentives in the two or more eligible incentives (see paragraph 
47). 

Claim 33, George teaches: 

wherein the one or more rules include a rule specifying if one incentive should 
override another incentive in the two or more eligible incentives (see paragraph 47). 
Claim 34, George teaches: 
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wherein the one or more rules include a rule specifying that a highest value 
incentive in the two or more eligible incentives should be applied (see paragraph 47). 
Claim 35, George teaches: 

wherein the one or more rules include a rule specifying which incentive in the two 
or more eligible incentives to apply based on a product identifier (see paragraph 47). 
Claim 37, George teaches: 

A method for determining one or more incentives to apply to a loyalty 
transaction, the method comprising: 

using a portable device in a loyalty transaction for at least one product 
associated with a product identifier (see paragraph 47); 

determining loyalty program information for a plurality of loyalty programs (see 
paragraph 47); 

determining portable device information for the portable device (see paragraph 

21); 

determining transaction details for the loyalty transaction (see paragraph 47); 

determining one or more incentives from a plurality of incentives to apply to 
the loyalty transaction based on at least one of the loyalty program information, portable 
device information, product identifier, and transaction details, wherein the plurality of 
incentives are associated with the product identifier (see paragraph 47); and 

applying the determined one or more incentives to the loyalty transaction (see 
paragraph 47). 

Claim 38, George teaches: 
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wherein the loyalty program information comprises parameters that specify rules 
useable in determining the one or more incentives (see paragraph 44). 
Claim 39, George teaches: 

wherein the rules comprise at least one of a rule based on a monetary value, a 
rule based on the product identifier and a user selection, a rule based on an expiration 
date, and a rule based on if an incentive in the plurality of incentives is combinable (see 
paragraph 44). 

Claim 40, George teaches: 

wherein the portable device information comprises information specific to the 
portable device, wherein determining the one or more incentives comprises using the 
information specific to the portable device to determine the one or more incentives (see 
paragraph 21). 

Claim 41 , George teaches: 

wherein the transaction details comprise information specific to the loyalty 
transaction, wherein determining the one or more incentives comprises using the 
information specific to the loyalty transaction to determine the one or more incentives 
(see paragraph 47). 

Claim 42, George teaches: 

A device for determining one or more incentives to apply to a loyalty 
transaction, the device comprising: 

a communicator configured to receive a request to process a loyalty 
transaction involving at least one product (see paragraph 47); 
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a program determiner configured to determine a plurality of incentives that are 
eligible for application to the loyalty transaction, the eligibility based on the at least one 
product (see paragraph 47); 

an incentive selector configured to select one or more incentives from the 
plurality of incentives to apply to the loyalty transaction (see paragraph 47); and 

an incentive applier configured to apply the determined one or more incentives 
to the loyalty transaction (see paragraph 47). 

Claim 43, George teaches: 

wherein the communicator is configured to communicate with a portable device 
to determine portable device information, the portable device information useable to 
determine the plurality of incentives or the selected one or more incentives (see 
paragraph 21). 

Claim 44, George teaches: 

wherein the communicator is configured to determine transaction details, the 
transaction details useable to determine the plurality of incentives or the selected one or 
more incentives (see paragraph 47). 

Claim 45, George teaches: 

an output configured to output a new total for the loyalty transaction based on the 
applied one or more incentives (see paragraph 43). 
Claim 46, George teaches: 
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a database configured to store information for the plurality of loyalty programs, 
the information useable to determine the plurality of incentives or the selected one or 
more incentives (see paragraph 47). 

Claim 47, George teaches: 

wherein the communicator is configured to cause update information for the 
loyalty transaction to be written to a portable device (see paragraph 21). 
Claim 48, George teaches: 

A system for determining one or more incentives to apply to a loyalty 
transaction, the system comprising: 

one or more portable devices, each portable device including portable device 
information (see paragraph 21); and 

one or more distribution channels, at least one distribution channel 
comprising: 

a communicator configured to communicate with a portable device in 
the one or more portable devices for a loyalty transaction involving at least one product 
and to determine portable device information associated with the portable device (see 
paragraph 21); 

an incentive selector configured to determine one or more incentives 
from a plurality of incentives associated with the at least one product to apply to the 
loyalty transaction, the one or more incentives determined based on the at least one 
product and the portable device information (see paragraph 21); and 
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an incentive applier configured to apply the determined one or more 
incentives to the loyalty transaction (see paragraph 21). 
Claim 49, George teaches: 

wherein the at least one distribution channel further comprises a program 
determiner configured to determine the plurality of incentives associated with the at 
least one product (see paragraph 47). 

Claim 50, George teaches: 

a host configured to download information relating to the plurality of incentives to 
at least one distribution channel, wherein the information is useable to determine the 
one or more incentives (see paragraph 21). 

Claim 51 , George teaches: 

wherein the information relating to the plurality of incentives comprises at least 
one of a rule based on a monetary value, a ruled based on the at least one product and 
a user selection, a rule based on an expiration date, and a rule based on if an incentive 
in the plurality of incentives is combinable (see paragraph 44). 

Claim Rejections - 35 USC § 103 
3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 25 and 36 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over George (US 2003/0158818) in view of Postrel (US 6,594,640). 
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Claim 25 and 36, George teaches: 

wherein the information for applying comprises information indicating that a user 
preference is to be used to determine how to apply the one or more incentives. 
However, Postrel teaches that it is old and well known in the promotion art to allow 
users to define their preferences about how to apply one or more incentives (see 
Postrel col 7, lines 40-67). Therefore, it would have been obvious to a person of 
ordinary skill in the art at the time the application was made, to know that George would 
allow users to define their preferences about how to apply one or more incentives, as it 
is old and well known to do so, as taught by Postrel . 

Conclusion 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DANIEL LASTRA whose telephone number is 571-272- 
6720 and fax 571-273-6720. The examiner can normally be reached on 9:30-6:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, ERIC W. STAMBER can be reached on 571-272-6724. The official Fax 
number is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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Art Unit 3688 
March 26, 2008 



